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Office of Thrift Supervision, Treasury § 516.230 

If, within 30 calendar days after the date 
of OTS’s request for additional informa-

tion * * * 
Then, OTS may * * *. And * * *. 

(ii) Notify you in writing within 15 cal-
endar days after the filing date of your 
response that you must submit addi-
tional information regarding matters 
derived from or prompted by informa-
tion already furnished or any additional 
information information necessary to 
resolve the issues presented in your 
application * * *.

You must respond to the additional infor-
mation request within the time period 
required by OTS. OTS will review your 
response under the procedures de-
scribed in this section. 

(iii) Notify you in writing within 15 cal-
endar days after the filing date of your 
response that your application is mate-
rially deficient * * *.

OTS will not process your application. 

(iv) Take no action within 15 calendar 
days after the filing date of your re-
sponse * * *.

Your application is deemed complete. 
The applicable review period will begin 
on the day that the 15-day time period 
expires. 

(2) You request an extension of time to 
file additional information * * *.

(i) Grant an extension, in writing, speci-
fying the number of days for the ex-
tension * * *.

You must fully respond within the ex-
tended time period specified by OTS. 
OTS will review your response under 
the procedures described under this 
section. 

(ii) Notify you in writing that your exten-
sion request is disapproved * * *.

OTS will not process your application 
further. You may resubmit the applica-
tion for processing as a new filing 
under the applicable regulation. 

(3) You fail to respond completely * * * .. (i) Notify you in writing that your applica-
tion is deemed withdrawn * * *.

OTS will not process your application 
further. You may resubmit the applica-
tion for processing as a new filing 
under the applicable regulation. 

(ii) Notify you, in writing, that your re-
sponse is incomplete and extend the 
response period, specifying the num-
ber of days for the respond extension 
* * *.

You must fully respond within the ex-
tended time period specified by OTS. 
OTS will review your response under 
the procedures described under this 
section. 

(b) OTS may extend the 15-day period 
referenced in paragraph (a)(1) of this 
section by up to 15 calendar days, if 
OTS requires the additional time to re-
view your response. OTS will notify 
you that it has extended the period be-
fore the end of the initial 15-day period 
and will briefly explain why the exten-
sion is necessary. 

(c) If your response filed under para-
graph (a)(1) of this section includes a 
request for a waiver of an informa-
tional requirement, your request for a 
waiver is granted if OTS fails to act on 
it within 15 calendar days after the fil-
ing of your response, unless OTS ex-
tends the review period under para-
graph (b). If OTS extends the review pe-
riod under paragraph (b), your request 
is granted if OTS fails to act on it by 
the end of the extended review period. 

[66 FR 13003, Mar. 2, 2001; 67 FR 3264, Jan. 23, 
2002] 

§ 516.230 Will OTS conduct an eligi-
bility examination? 

(a) Eligibility examination. OTS may 
notify you at any time before it deems 
your application complete that it will 
conduct an eligibility examination. If 
OTS decides to conduct an eligibility 
examination, it will not deem your ap-
plication complete until it concludes 
the examination. 

(b) Additional information. OTS may, 
as a result of the eligibility examina-
tion, notify you that you must submit 
additional information to complete 
your application. If so, you must re-
spond to the additional information re-
quest within the time period required 
by OTS. OTS will review your response 
under the procedures described in 
§ 516.220. 
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